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Microsoft Awards FASCOR Client

#1 Leader in Distribution Excellence for 2008
Roland DGA Earns Microsoft Dynamics-Great Plains Award

March 12, 2008, Orlando, FL — Microsoft awarded Roland DGA, North America’s leading
distributor of Digital Print Technology and user of FASCOR Trusted Warehouse, Shipping &
Distribution Solutions, its Customer Excellence Award for excellence in Distribution Industry
Leadership.

The 2008 Customer Excellence Award for Distribution Industry Leadership recognizes and celebrates
Microsoft clients that have achieved notable accomplishments using integrated Microsoft Dynamics-
Great Plains solutions in distribution.

Roland DGA Corporation was recognized for its strong commitment to Distribution Industry
Leadership by achieving its goal to move from multiple paper-based processes to a single, completely
automated process. Roland DGA has partnered with FASCOR since 2004 to implement FASCOR’s
paper-less Warehouse and Shipping Management Solutions that are fully integrated into Microsoft
Dynamics-Great Plains.

“FASCOR is excited for and honored to support Roland DGA’s leading distribution operations”,
stated Don Ruberg, President/CEO of FASCOR. “This prestigious award rightfully recognizes Roland
DGA as leaders in distribution that leverage technology to improve operations, improve customer
service and ultimately improve their business.”

Established in 1997, the Customer Excellence Awards, formerly named Pinnacle Awards, are awarded
each year at the Convergence user conferences in the US and Europe. Microsoft Dynamics customers,
partners and team members submit nominations. Judging teams for each of the categories rated
nominees on creativity, vision, and business benefits. A panel of six Microsoft executive judges then
reviewed each nomination prior to final approval.

Microsoft Dynamic-Great Plains is a full line of financial, customer relationship and supply chain
management solutions that help businesses cut costs and work more effectively by automating paper-
based and aging processes.

About Roland DGA Corporation

Roland DGA Corporation and affiliated companies are pioneers in the development of innovative
digital technology for creative professionals. From its inception as part of world-renowned Roland
Music, Roland DGA Corp. has introduced an award-winning product line that continues to set new
standards for precision, reliability and performance. Professionals worldwide rely on Roland
equipment and personnel everyday in the sign, grand-format, sublimation, digital graphics, fine art,
photography, engraving and 3D modeling industries.



Roland DGA is ISO 9001:2000 certified, and Roland DG is 1SO 9001:2000 and 14001:2004 certified.
Roland’s Color Products strategic business units market and support the company’s advanced inkjet
technologies in North and South America (except Brazil) through its Authorized Resellers.

For more information on Roland Color Products, please call (800) 542-2307 or visit the Web site at
www.rolanddga.com. For more information on Roland’s Advanced Solutions Division, please call
(888) 273-8895 or visit the Web site at www.rolandasd.com.

About FASCOR Inc. - FASCOR Inc. is 25 year leading developer of Trusted Distribution Solutions
to industry that includes advanced warehouse, shipping and distribution management software built
upon Microsoft technology. Headquartered in Cincinnati, Ohio, FASCOR’s warehouse and shipping
management systems and services are used daily in leading wholesale, retail, catalog, internet retailing
and B2B distribution companies, as well as, finished goods manufacturing, contract packaging and
3PL’s. FASCOR has provided successful solutions to clients that include Macy’s, Procter & Gamble,
Emery Waterhouse (Portland, ME), Acuity Products / Zep Solutions (Atlanta, GA), Kele Inc. (Memphis,
TN), MusicToday.Com (Charlottesville, VA) and Roland DGA (Irvine, CA).

For more information on this or additional FASCOR news call Dan Klare at 513-325-1058, email
dpklare@fascor.com, www.fascor.com
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